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i would like to thank you for the opportunity to share some of our
experiences. i would like to get a quick feedback from you. would you

be able to share a few words on your experiences with abbyy
flexicapture? i would like to know how your organization uses abbyy
flexicapture. well, thank you for the opportunity to talk about abbyy

flexicapture. i am amazed how the support, the ability to communicate
with the professionals, and the ease of training allows abbyy to be an
effective platform in rpa. i would like to extend my thanks to each one
of you, and i look forward to seeing you again next year. thank you for
your invitation. i would like to share a few of our experiences. we have
been using abbyy flexicapture since its inception. the first time that we
actually used it was in the u.s. let me tell you why we use it. when we
migrated to our oracle database, we needed a solution to automate
the design and testing of the oracle database. this is where abbyy
came into the picture. we tried a lot of different vendors but found

abbyy flexicapture to be the best option. the solution is robust and it
allowed us to automate a large number of processes in the project. we

did not find any other product that could match the level of abbyy
flexicapture. after using the solution, we changed our strategy and

started using abbyy flexicapture in our internal environments as well.
this is why we are using it today. the solution is robust and it allows us
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to automate a lot of processes in our business. it also has the ability to
integrate with the other abbyy product, which is flexisuite.

Abbyy Flexicapture 10 Full 40

We have been offering bulk scanning solution for our business for
the last six years. We sell bill of ladingscanning solution for our
customers. In the last few months, we have also started off with
testing automation of our document capture and processing to
make sure that it does not have downtime and is automated.

There is an offline process as well, which I find very useful. When
the system goes offline, we have a mechanism that we used to
monitor whether the machine is working or not. The system will

automatically start up and show that it is running. We have plans
of automating the offline processing as well as the online capture
and processing. That is our end goal. At the moment, our focus is
on the online capture. We do not want to put that much time in
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offline processing. We will automate the offline process as and
when we're able to. That is our end goal. We're also trying to find

ways of going online. We are looking into some of the other
products as well, but FlexiCapture has worked very well. So far,
we have not had anyissues with the FlexiCapture. In the last six
years, ABBYY FlexiCapture has been really good for us. The way

we sell our services is paperless; we just cannot afford to go back
to the manual process. We want to automate as much as we can.

It is verymuch work in progress. That is one of the benefits of
ABBYY FlexiCapture. You can have multiple customers and you
can apply different policies to different customers. As far as my
interaction with the support team, I have not observed anything
peculiar. They are often busy and they take their time to reply.
Some of the queries require go into the code themselves and

even have to communicate with ABBYY. It is not something that
you can ask the support team to do. It is a very challenging

project to get it to work, so you have to be very persistent with
the questions and the problems that you encounter. 5ec8ef588b
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